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)Jo. AIRF/82

The Chairman & CEO
Railway Board,
Rail Bhawan.
New Delhi.

Dated: 29.07.2026

sub: Retention of Manual option for lssuance of pass_es/pro_s to Retired Rairway
.f; [#3]*s 

a n d D itv;ils' E; p rov""" : -c.iii", 
i11" ror e-pass/pro Mod u re orRef': 1' Rairway Board.'s retter No. pc-v,r.r.r?o_?o/HRMS/6 
dated 29.05.2026.2. Rairwav Board's retter rvi. p6 u,tuzoiolr_rnrr,isio olLo 15.07.2026.3. AtRF,s tetter No. ninrldz jj" d 02.06.2026. 

..ed 1s.07.2026.

Dear Sir,

I-: llt tndia Raitwayrn"n,.f"ourrlif, 
11111^l_1..u "g?in 

des.ires to invite your kind and
rmmediate artention to the;"il;;';#;.riti", utrg ilJ#[ri:ol"o raitway empioyees ano;HilrTt 

emplovees consequent upon ir," -prl,i,".i.=i#Jr,nu e-passTpro modure of

Vide its retter dated. 29.,05.2026, the Rairw,g_|gr.rd directed that passes/pros, 
incruding

Post Retirement compbr;;irry;;r*, 
linca;;'ffiilrers and passes for servins

Divyang (PwBD) 
"mptbyees, t"'orr."*eo trrough idnii,'*iil.' the objectiveoienabringonline ticket boo'ki'''g int,;rshi,i" ,Hcil"iortar in .iiiiirr'ifiJorins throush pRs counters.

However, a rarge number of retired emproyees, famiry pensioners and Divyang emproyeeshave represented that they 
";;;;# t['lonr"ni"ntrv ,*ir i[u.^r_erves of the iigitat facirity

L.=Olr:1"%15'!*iv, "i"iii=";"u. intu,"nli;;il,ffiy and othertechn-orosicar ortne manual,.nl,1,i",3ol,.:?,J,T,;i*:r,!il5;fffi1"#,;:i;:fl1r"::il1*r,?li?i,,?;,,", 
",

.l.|],^"ii!qjf3;1118;:X;,;,:';,tlTI: :r:"sentations, rhe Rairway Board vide its

:jTiiil,1lrr:lrrj;ii:*xli"":Uji;:llffji+sfi ;ff xErtll1fl :::;*;irnnla,*^^r^ r

J
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ln this connection, it is pertinent to recall that the matter had earlier been discussed in the
AIRF Permanent Negotiating Machinery (PNM) Meeting with the Railway Board.
Considering the practical difficulties faced by these sections, the Board had categorically
clarified vide letter No. PC-VIl/2021lHRM5/61 dated 29.11.2021 that retired railway
employees and Divyang employees could avail Passes/PTOs either through HRMS or
through the manual system, entirely according to their convenience and choice, and that
no eligible employee should be denied Passes/PTos through the manual mode.

It may kindly be appreciated that most retired railway employees are senior citizens, many
of whom may not have adequate digital literacy oraccess to smartphones, computers and
reliable internet facilities. Likewise, Divyang employees may face specific physical, visual
or accessibility-related difficulties in using digital platforms. Making HRMS the sole mode
of issuance of Passes/PTOs may, therefore, cause avoidable hardship and effectively
deprive a vulnerable section of the railway fraternity of a legitimate welfare facility.

ln view of the foregoing, AIRF earnestly requests your kind and immediate
intervention to ensure that the instructions contained in the Railway Board's letter
dated 15.07.2026 are implemented uniformly and in their true spirit on permanent
basis. lt is further requested that necessarv instructions mav kindtv be issued to all
Zot131 Railwavs. Production. Units and concerned offices to restore and continue tfre
earlier arranqement, wherebv retired railwav emplovees, familv pensioneis and
?,ervinq ?ivYanq,emplqvees mav obtain Passes/PTOs either throuqh HF{MS or
t!rouq,h the manual svstenl. entirelv at their own discretion and gonveniencelt nray
also kindly be reiterated that no eligible retired employee, family pepsioner or
Divyang employee is denied issuance of Passes/PTOs through the manual mode.

The Federation solicits your kind and urgent personal intervention in this important welfare
matter and trusts that the genuine demand will be considered sympathetically and resolved
favourably at the earliestf.l

('#l:,:ls3l[ffi",

Copy to: GeneraI Secretaries, AllAffiliated Unions -For information.

Yours faithfully,


